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***EXerogHo B HaLlewn cTpaHe, Kak 1 BO BceM Mupe, 15 mapta otMeyaeTca BceMupHbin
JeHb 3awWwuTbl NpaB notpeburenen. Kaxabiv ron npasgaHoBaHMe NPOXOAMUT noa,
onpepneneHHbIM 0eBU30M, KOTOPbIA YKa3blBaeT HanpaB/ieHHOCTb U aKTyaNlbHOCTb TeMbl. B
2014 rony aTo neBu3 — «YKpenuMm Halwum TenecpoHHble npasa. Npasocynue ans
notpebutenen MOOGUNLHOW CBA3N».

***TeppuTopuanbHbiM oTAeNnoM YnpasneHus PocnotpebHapn3opa no KpacHogapckomy
Kpato B r.HoBopoccumncke CoBMeCTHO C FOPUCKOHCY/IbTOM KOHCY/IbTaLLMOHHOrO NyHKTa
ans notpebutenen HoBopoccumckoro counuana ®BY 3 «LLeHTp rurmeHbl n
anupemuonorum B KpacHopapckom Kpae» 6bin npoeneH psin MeponpusiTum,
NpUypoYeHHbIX K BceMMpHOMY OHIO 3awuThl NpaB noTpebuTtenen, a UMEHHO:

- YPOKW, NeKuumn B o6.eobpa3oBaTe/ibHbIX LUKONAX;

- aHKeTupoBaHue notTpebutenen ropona Hosopoccumcka no Teme «YKpernum Halum
TenedpoHHbIe npasa. [ MpaBocyave ons notpebutene MOOGUNILHON CBA3N»;

- obLecTBEHHas aKLUuMsa B BUae 6nvu KOHCynbTauui, ¢ paspadyen NnamaTok Ha
Tepputopum LleHTpanbHOro pbiHka B TOproBoMm LieHTpe;

- TemaTuyeckas ropsiyas JIMHUS;

- BbICTYN/IeHMe Ha TenekaHane Hosas Poccus.

***OCHOBHbIMM BONpPOCaMu, 3apaBaeMbiMU NOTPebUTENsiIMM Kak B NpoLecce NpoBeaeHust
ropsiuem IMHUMN, TaK U B Xo4e 0OLLeCTBEeHHOW aKL MK CTanu Te, YTO CBsi3aHbl C NPoAaXeWn
TEXHUYECKMU CNIOXHbIX TOBapOB, BK/IKOYasi MOOMNbHbIe TenedoHbl, B TOM Yucne
KacaroLMecs KayecTsa NpoaaHHbiX MOOUNbHbIX Tenec¢PoHOB (CMapTOHOB), CEPBUCHOTO
obcnyXxuBaHusi (Cpoka U KayecTBa PeMOHTA).

***OCHOBHbIe NpPo6neMbl y NoTpebuTenen BO3HMKAKT NpU 06HapyXeHUn HepocTaTka B
TOBape B npouecce ero akcnnyataummu. Cnaboe 3HaHue (Mnm ero NonHoe otTcytcreme!)
rpaxpaHamm nonoxeHun 3akoHa P® «O 3awuTe npaB noTpebutenen» 3ayacTylo He
No3BONSIET UM NPaBU/IbHO, FPaAMOTHO, CBOEBPEMEHHO 3asiBUTb 3aKOHHOe TpeboBaHue
npopasLy, YTO NPUBOAMUT, B CBOK Oo4Yepenb, K KOH(PIMKTHON CUTYyaLUn.

***XoTenocb 6bl OTMETUTb, YTO A0 CUX NOP MHOrMe NoTpebutenu TpebyrOT OT NPOAABLOB
o6MeHa unm Bo3Bparta yrniadeHHbIX AeHeXHbIX CPeacTB 3a COTOBbIN TenedoH
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Hagnexallero Kayecrtsa, No KakMM-TO NpUYNHaM, He NoaoLeALUM NoTpebutensam. 3T1o
He siBNsieTCsl NpaBoOMepPHbIM, TaK Kak COTOBbIN TenedpoH Kak TeXHUYEeCKU CNOXHbINA ToBap
BHeceH B NepeyeHb TOBapoB, He NoaJsiexalLmx o6MeHy unm Bo3Bparty, yTBEPXAEHHbIN
NMoctaHoBneHuem lNpasutenbctea P® [ 55.

***B cny4yae BO3HUKHOBEHMUS BONPOCOB Bbl MOXeTe obpaltatbes no TenedoHy (88617)
26-35-71
ONS NoNy4YeHUs KOHCYbTaLuUn.
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