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usicha

***Mpeananymom BepxosHoro Cyna Poccum ytBepxaeH O630p NpakTUKU pacCMOTPEHUS
cypaMmu oen rno crnopam o 3awiurte npas NoTpebutenen, CBsi3aHHbIM C peanusaumen
TOBapoOB U yCNyr.

***Cy6beKTaMu pa3peLluaeMbiX CyaMu CMOPOB SIBASIKOTCA rpaxaaHe, UMeloLLue
HaMepeHue 3aKa3aTb unu npmobpectu nMbo 3akasbiBaloLue, NnpuobpertatoLme num
Mcnonb3ylolme ToBapbl (paboTbl, yCNyru) UCKOUYMTENbHO OIS IMYHDbIX, CeMEeMHbIX,
DOMaLLHUX U UHbIX HY XA, He CBSI3aHHbIX C OCYLLLEeCTBNIeHUEM NpeanpuHUMaTeIbCKom
DesATeNlbHOCTU, M XO3AUCTBYIOLLLME CYObEeKTbl (OpraHu3aLmm He3aBUCUMO OT UX
OpraHM3aLMOoHHO-NPaBoOBONM (POPMbI, a TaKXe UHAUBUAYaNbHbIe NpeanpuHUMaTenm),
BbiCTynaloLLue B KauecTBe NpoaaBLOB, U3roToBUTENEeN, UCMIONTHUTENEN N UMMNOPTEPOB
Ha NoTPebuTeNnbCKkOM pbiHKE.

***B uensix coopMmpoBaHus eoUHOWN NPakTUKM NpUMEeHeHNs 3aKoHoaaTenbcTBa B cdepe
3awumTbl NpaB notpebutenen BepxoBHbim Cynom PP BbipaboTaHbl, B YaCTHOCTM,
cneanylolve npasosbie NO3ULUK:

- B Npeaenax rapaHTUMHOro cpoka notpebutens Bnpase No cBoemy Bbi6opy obpaTuTbCs
¢ Tpe6oBaHMeM O BO3BpaTe TOBapa HeHaaeXxallero Kayecrsa K U3arotoButentio,
npoaasLy UM UMMNOPTEPY, Ha KOTOPbIX NIEXUT 006513aHHOCTb pa3bsACHUTb NOTpebutento
nopsiAoK BO3BpaTa M NPMEeMKMU TaKoro ToBapa y notpeburens;

- K OpUANYECKMN 3HAaYUMbIM OBCTOSITeNIbCTBAM, NOAJIeXaLLUM YCTAaHOB/IEHUIO CYA0M B
Lensix pa3peLleHns Bonpoca 06 oTBeTCTBEHHOCTM UMMNOpTepa 3a HapyLleHue nNpas
notpebutens, siBNsIeTCA yCTaHOBJIEHME TOro, NpeanpUHUManuch nu notpebutrenem
DencTBUs NO BO3BpaTy TOBapa HEHaA/1eXallero KauecTsa UMNopTepy AJisi BbINOJIHEHUS
nocneaHUM 06513aHHOCTM MO NPOBEAEHUI0 3KCNepTU3bl TOBapa U [06pOBOSIbHOMY
yAO0BNEeTBOpPeHNIo TpeboBaHn noTpebutensi. OTBETCTBEHHOCTb MMMNOpPTEpa B BUAE
ynnatbl wrTpacpa Ha ocHoBaHuM N.6 cT1.13 3akoHa o0 3awuTe npas NoTpedbutenen
HacTynaet B c/ly4ae YKJIOHEHUs OT [,06pPOBONBLHOIrO UCNOJNIHEHUs TpeboBaHUI
notpeburtens;

- BbisiIB/IeHNE NMPON3BOACTBEHHbIX HEA0CTAaTKOB B aBTOMO6GMNe B TeyeHne 15-gHEBHOro
CpOKa CO OHS ero nepepayv nokynarento siBNsieTCA OCHOBaHMEM AJ1s1 PaCTOPXEHUS
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Aoroeopa Kynnu-npoaaxu He3aBMCUMO OT TOro, YCTPaHUMbl OHWU WU HET;

- eC/NM CYLLLeCTBEHHbIW He[,0CTaTOK TOBapa BbISIB/IEH MO UCTEYEHUUN ABYX NeT CO OHS ero
nepegauv noTpebuTento U K 3aTOMy MOMEHTY UCTeK FrapaHTUIHbIA CPOK, TpeboBaHue O
pacTopXeHuu JoroBopa Kyniv-npoaaxu MoXeT ObiTb 3asiBNeHO NOTpebuTenem TonbKo K
M3roToBUTENIO (YNOIHOMOYEHHOM OpPraHu3aLmm an ynoIHOMOYeHHOMY
WHOMBUAYaNbHOMY NpeAnpuHUMaTento, umnoprepy). Mpu atom notpebutenb o06s3aH
[0Ka3aTb, YUTO BbISIBNIEHHbIA HEA0CTATOK SIBNSIETCS CYLLLECTBEHHbIM U YTO OH BO3HUK A0
nepepauv ToBapa notpeburento Uav No NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTa;

- B cNlyyae oOHapyXeHuUs B TeUeHue rapaHTUUHOro cpoka He0CTaTKOB NPOAaHHOro
noTpebutento ToBapa Ao0Ka3aTb HalMuMe OCHOBaHUI Ansi OCBOOOXAEHUS OT
OTBETCTBEHHOCTU 00513aH NnpoaaseL, (M3roToBUTE/Nb, UMNOPTEP U T.4.) AAHHOrO TOBapa;
- CyMMa HeyCTOMKM U WTpacdpa, nognexalumx ynnarte nokynartento B ciyyae Bo3Bparta UM
M3roToBUTENIO aBTOMOGUNSA HeHaanexallero kauecTsa, NoaneXxuT UCYNCNIEHNIO C
Yy4eTOM CTOMMOCTM A0MNO/IHUTENIbHOrO 060pyA0BaHUS, YCTaHOBNIEHHONO Ha AaHHbIN
aBTOMOGU/b U3roTOBUTENIEM MO 3aKa3y NnoTpebutens;

- B CNlyyae HenpenocTaBneHusi NnotTpebutento Heo6xoauMon nHcpopMaLmm no
0CPOpMNEHUIO AO0KYMEHTOB MO AOrOBOPY O peanusauum TYPUCTCKOro Npoaykra,
NoBeKLIero oTkas B Bblaaye TYpUCTUUYECKOW BU3bl, TyponeparTop HeceT
OTBETCTBEHHOCTb 32 OKa3aHue YC/yru HeHaa/ieXxallero KayecTBa;

- B C/lyyae A0CPOYHOro NnorawleHus 3a,0XeHHOCTU NO KPpeaUTHOMY AOroBopy
noTpebutenb BNpaeBe 0TKa3aTbCs OT NpeaBapUTeNbHO ONayeHHbIX, HO PaKTUYEeCKU He
OKa3aHHbIX A0NONHUTENbHbIX 6aHKOBCKUX YCNYT.
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