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MNMepepacuet 3a TennocHabXxeHue, KOTOPbINA AONXHbI Oblnn
nponsBecTU ynpasnsoLLMe KOMNaHMU U3-3a Tennou noroabl, Ao
CUX Nop B LIeHTpe BHUMaAHUA MHOrux ropoxad. o aTomy nosony
ocTanucb Bonpocbkl U K HoBopoccunckon ynpasnsitoLuen
KOoMnaHuMu. Yto6bl NPOSICHUTb CUTYaLUIO, HaYaNbHUK oTAaena no
3awmTe npas notpedburenen CeetnaHa LUEHOPUKOBA
HanpaBuna ocouumnanbHbIn 3anpoc reHepanbHoMy aupekTopy HYK
3.A. AbaoynnaeBy. [MpnBenem ero NOUYTU NOMIHOCTbIO, KaK U OTBET
Ha Hero. YBepeHbl, YTO O/ HalUMX YyntaTtenen B 3TOM Bonpoce
Ba)XHa TOYHOCTb popmynupoBoK. Kak UTor nepenmcku -
KoMMeHTapuit CeeTnaHbl LUEH,0PUKOBOMN.

PykoBopautento HoBopoccumnckown ynpaensitouien KomnaHum 3.A. A6aynnaeBy

***Ha ocHoBaHuu n.75 lNpaBun npenocraBneHns KOMMyHanbHbIX YCAYr rpaxpaHaM,
yTBepX,AeHHbIX noctaHoBneHueM lNpasutenbcrea PP ot 23 mas 2006 ropa 0307,
«MCMNOJIHUTENIb HeceT yCTaHOBNIEHHYI0 3aKOHoaaTenbCTBOM P® OTBETCTBEHHOCTb 3a
HapyLUeHMe KayecTBa U nopsiaka npenocraBfeHUs KOMMyHaNnbHbIX YCYr».

***B CBSI3U C TEM, 4YTO B Nepuoa oTonutenbHoro ceaoHa 2010-2011 r.r. Ha TeppuTopuUn
MyHUUMNanbHoro o6pasoBaHus ropoga HoBopoccunck yctaHoBunach Bbicokas
TeMnepartypa HapyXHoro Bosgyxa (ot +19 no +23 °C), TennocHabxeHue
OCYLLLEeCTB/ISANIOCb B COOTBETCTBUM C TEMNEpaTypPHbIM rpacPmMkom, YTo NoATBepXaaeTcs
nucbMom OAO «HoBopoccuinckasa ynpasnsioLwiasa komnaHusi» ot 09.02.2011 r. 0 343. 3a
nepuvon HenpeaocTaBleHUS YCNYry Mo TENNOCHa6)XeHMI0 Ha OCHOBaHUU NPUIOXEHUSA [12
K NMpaBunam npepnocraBneHns KOMMyHasbHbIX YCYr rpax.gaHaMm npenycmoTpeHa
KOppeKkTMpOoBKa pa3mepa nnartbl 3a otonneHue ucrnonHutenem 1 pas s ron. B
COOTBETCTBMU C NMCbMOM PernoHanbHom aHepreTu4yeckom KOMMccum no
KpacHopapckoMy Kpalo peKoMeHA0BaHO NPOBeCTU nepepacyeT B MapTe-anpene mecsiue
2011 ropa.

***Bonpoc npoBeneHUs KOPPEKTUPOBKU NaTbl 3a OTOMJSIEHME 3a OTONUTENbHbIN Nepuoa,
2010-2011 r.r. HaxoQUTCA Ha KOHTPOJie B OTAeNe No 3aluTe npaB NoTpebutenen
cornacHo nopy4eHuio rnasbl ropona BnagpnMupa CMHAroBckoro B COOTBETCTBUM C
naaHOM MeponpUSTUN NO peLleHuto Npobnem, NOOHATLIX HaceNeHUeM Ha CTpaHuLuax
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MEeCTHbIX raser.
***YyuntbiBag U3N0XeHHOe, BO UCMOJIHEHUU NOPYYEHUs rnasbl, NpoLUy Bac B CpoK Ao 30
anpensi 2011 ropa npepocTaBUTb MHCPOPMALLMIO O KOIMYeCcTBe aDOHEHTOB U CyMMax
npousBeneHHbIX NepepacyeToB, C yKkasaHMeM nepuoaa rno mecsiuam (oceHb/BeCHa).

HauanbHuKy otgena no sawurte npas notpeburenen C.B. LLleHppukoson

***0OAO «HoBopoccuickas ynpaBnsiloLLas KOMMNaHMs» coobLLaeT, YTo Ha OCHOBaHUU
[orosopa Ha otnyck Tennosou aHeprum mexay OAO «KpacHopapTtennoaHepro» u OAO
«HoBopoccunckas ynpasnsiollasa KomnaHms» B mapte 2011 ropaa cornacHo n.14
npunoxeHus 01 K «lpaBunam npepocraBneHns KOMMYHaNnbHbIX YCAYr rpax.aaHam»
(yTBEepXxnaeHHbIX noctaHoBneHuem MNMpasutenoctea P® 1307 ot 23 masa 2006 ropna), 3a
npepocTaBneHne ycnyru otonseHns ¢ nepepbisamu, NpesbiLLalo LLLUMM YCTaHOB/IEHHYIO
npoponxutensHoctb B 2010 roay 6bin Npon3BeneH NnepepacyeT 3a AaHHYK yCnyry no
675 nomam (98 720 aboHeHTOB) Ha o6LLyt0 cymmy 21 MAH. 370 Tbicsiy pybnen.

KommeHTapuit HauanbHWKa oTaena no 3awure Npas notpebuteneit CeeTnaHbi
WWEHOPUKOBOMW.

***B oTBETHOM nNucbMe pykosoauTtensi Hoeopoccumckou ynpasnsiroL,en KomnaHmm 3.A.
AbaynnaeBa yka3saHa cymma nepepacudeta (21 maH. 370 Tbicsiu pybnen), KONMYeCcTBO
aboHeHTOB, KOTOPbIM ObIN caenaH nepepacyer. OAHaAKO HUYEro He CKa3aHo, Kakowm
nepuvoga, T.e. Kakme MecsiLbl Ob1IM BK/IKOYEHbI B Nepepacyet. A 3To oueHb BaXHo. Cenyvac
HaMM NOAroTOB/IEHO NMCbMO-3anpoc, rae Mbl 06s3biBaeM pykosoactso HYKa ykasartb
TOYHbIN Nepuoa coenaHHOro nepepacyera (nepmon OTONUTENIbHOIO Ce30Ha), T.K.
KOppeKTMpOBKa pa3mepa nnartbl 3a oTonneHue Ao/XHa Nnpou3sBoauTbCs UCNONMHUTENEM
OOMH pas3 B roa.
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Haw 60oHyc. OTueT 0 npogenaHHoM paboTte oToena no 3awute Npas
noTpebuTtenen 3a yeTbipe MecsiLla TEKYLLLEro roga.

***3a nepBbit KBapTan 2011 ropa B otaen no sawimMrte npas notpebutenen NnocTynuno
3619 obpaLueHunn rpax,paH, 3 Kkotopbix 3200 o6paLL.eHUl - Ha HeHanexaiue ycnyru
XKKX. Bce o6palleHns paccMoTpeHbl. Bcero ¢ nomowbio cneuvanucToB oTaena 3a
yKa3aHHbI! nepuopg B aocyne6HoMm n cynebHoMm nopsiake BO3MeLLLeHO HaceneHuto 3 708
965 pybnen, B TOM Ynucre opraHM3auusimm Nponm3seneH nepepacuyeT pasmepa nnatbl no
ycnyram XXKKX Ha cymmy 2 363 610 pybnein.

***B anpene B otaen obpatunocb 1076 yenosek. 3a 3TOT MecsiL, BO3MELLLEHO
notpebutensim 1 428 957 pybnen, B TOM Yncie nepepacuet no ra3ocHabXeHuo cocTaBu
1 312 445 pybnen.
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